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Module 1: Professional Identity & Authenticity

Understanding the Sales-Recovery Interface

Understanding the Challenge

[0 Professional Facades & Authentic Recovery OO Self-Assessment: Professional Patterns O
Transformation Strategies

Understanding the Challenge

Module Overview

Sales professionals entering recovery face a unique paradox: the very skills that drove your
professional success may now complicate your recovery journey. This module helps you
understand and navigate this complex intersection.

What You'll Learn:

« Professional facades vs. authentic recovery needs
e The adaptive communication challenge

e Building genuine connections without manipulation
« Vulnerability as a new form of strength

Reflection Exercise

Before we begin, take a moment to consider: What professional skills or behaviors do you suspect
might influence your recovery, either positively or negatively?

Professional Facades & Authentic Recovery

In sales, you've mastered the art of presenting different versions of yourself to different
audiences. This chameleon-like ability, while professionally valuable, can create significant
barriers to recovery.

The Persona Problem

Years of crafting client-specific personas makes it difficult to identify and express your authentic
self

Recovery Impact: In recovery settings, this can prevent genuine connection and healing

Emotional Management

Professional emotion regulation can mask genuine feelings that need to be processed

Recovery Impact: Recovery requires feeling and expressing authentic emotions, not managing
them for effect
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Strategic Vulnerability

Using vulnerability as a sales tactic differs vastly from genuine emotional openness
Recovery Impact: Recovery demands non-strategic, authentic vulnerability

Personal Reflection

Which of these challenges resonates most with your experience? How have you noticed these
patterns in your own recovery journey?

Self-Assessment: Professional Patterns

Self-Assessment Instructions:

Rate how often you experience each pattern:

Recognition of Professional Patterns

I notice when I'm automatically shifting my personality to match others' expectations
O 1INever

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

I can identify moments when I'm using professional charm rather than genuine connection
O 1INever

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

| recognize when I'm strategically managing my emotional display
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always
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I'm aware of times | analyze social dynamics in recovery settings as if they were sales situations
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

I can tell when I'm unconsciously evaluating the "effectiveness" of my recovery sharing
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

Category Score:0%

Emotional Authenticity Development

| can distinguish between genuine emotions and professionally practiced displays
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

I allow myself to stay with uncomfortable emotions rather than managing them
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

| share in support groups without crafting my story for maximum impact

O 1INever

O 2Rarely

O 3Sometimes
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O 40ften

O 5AImost Always

| can be genuinely vulnerable without strategic purpose
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

| express uncertainty or confusion without maintaining an expert image
O 1Never

O 2Rarely

O 3Sometimes

O 40ften

O 5AImost Always

Category Score:0%

Transformation Strategies

Transform your professional skills into recovery assets with these evidence-based strategies:
#4

The Daily Authenticity Check

Three times daily, pause and ask yourself: "Am | being genuine right now, or am | in performance
mode?"

How to Practice:
Set phone reminders for morning, afternoon, and evening checks. Journal brief observations.

0 | commit to trying this strategy

#4

The Uncomfortable Truth Exercise

In each recovery meeting, share one thing that doesn't paint you in the best light.

How to Practice:

Start small - admit a minor mistake or struggle. Notice the relief that comes from dropping the
facade.

O I commit to trying this strategy
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#4
Connection Without Agenda
Practice forming relationships with no strategic purpose or potential benefit.

How to Practice:
Engage with someone in recovery who can't advance your career or social status. Focus solely on
genuine connection.

O I commit to trying this strategy

#4

Emotional Archaeology

When you feel an emotion, trace it back - is it genuine or professionally conditioned?

How to Practice:

Keep an emotion journal. Note: What triggered this feeling? Is this my authentic response or a
practiced one?

O I commit to trying this strategy

Action Planning
Create your personalized action plan for developing authentic professional presence in recovery:

Week 1: Foundation Building

O Implement daily authenticity checks

[0 Attend at least 3 recovery meetings without "performing"
0 Journal about one genuine emotion each day

Week 2: Deepening Practice

[0 Share one vulnerable truth in a support group

O Form one non-strategic relationship

[0 Practice saying "I don't know" when uncertain
Ongoing Practices

0 Weekly review of professional patterns noticed

[0 Monthly sponsor check-in about authenticity progress
O Regular practice of non-strategic vulnerability

Your Personal Commitment

Write a brief commitment statement about how you'll work on developing authentic presence in
your recovery:
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